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1
REMOTE ACCESS OF AN ELEVATOR
CONTROL SYSTEM WITH MULTIPLE
SUBSYSTEMS

BACKGROUND OF THE INVENTION

The subject matter disclosed herein relates to elevator con-
trol system access. More particularly, the subject matter dis-
closed herein relates to remote access of an elevator control
system with multiple subsystems.

Most elevator control systems include multiple subsystems
that perform various functions to control an elevator.
Examples of elevator control subsystems include an opera-
tional control and dispatching subsystem, a motion control
subsystem, a drive control subsystem, and a door control
subsystem. In order to maintain and service these types of
elevator control systems, an elevator mechanic or technician
may directly troubleshoot each subsystem in an elevator con-
trol room. Alternatively, a communication unit can be physi-
cally attached to a specific subsystem for remote diagnosis of
the subsystem using a remote access device. In order to
trouble-shoot or maintain multiple subsystems, each sub-
system is individually accessed and interrogated by directly
connecting service equipment or directly connecting the
communication unit to each subsystem. Elevator control sys-
tems may also support passing commands from higher-level
subsystems down to lower level subsystems in a control sys-
tem hierarchy.

BRIEF DESCRIPTION OF THE INVENTION

According to one aspect of the invention, is method for
providing remote access to multiple subsystems of an eleva-
tor control system. The method includes receiving a request to
establish a remote connection at an elevator control sub-
system from a remote user system via a communication unit
connected to the elevator control subsystem of the multiple
subsystems. The method also includes determining whether a
local connection is established between the elevator control
subsystem and service equipment. The method further
includes establishing the remote connection in response to
determining that the local connection is not established
between the elevator control subsystem and the service equip-
ment. The method additionally includes sending a time since
the service equipment was last active and providing an option
to complete the remote connection in response to determining
that the local connection is established, the elevator control
subsystem is operating in a first mode of operation, and a
configurable local activity timeout period has not expired.

According to another aspect of the invention, a system for
remote access to multiple subsystems of an elevator control
system is provided. The system includes an elevator control
subsystem of the multiple subsystems configurable to com-
municate with a remote user system via a communication
unit. The elevator control subsystem includes a service inter-
face configurable to communicate with service equipment.
The elevator control subsystem also includes a communica-
tion timer and an external communication interface config-
urable to communicate with the communication unit. The
elevator control subsystem additionally includes a processing
circuit to execute remote access logic. The remote access
logic receives a request to establish a remote connection at the
elevator control subsystem from the remote user system via
the external communication interface. The remote access
logic determines whether a local connection is established
between the elevator control subsystem and service equip-
ment via the service interface. The remote access logic also
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establishes the remote connection in response to determining
that the local connection is not established between the eleva-
tor control subsystem and the service equipment. The remote
access logic sends a time since the service equipment was last
active and provides an option to complete the remote connec-
tion in response to determining that the local connection is
established, the elevator control subsystem is operating in a
first mode of operation, and a configurable local activity
timeout period has not expired as monitored using the com-
munication timer.

According to a further aspect of the invention, a computer
program product for remote access to multiple subsystems of
an elevator control system is provided. The computer pro-
gram product includes a storage medium readable by a pro-
cessing circuit and storing instructions for execution by the
processing circuit for implementing the previously described
method.

These and other advantages and features will become more
apparent from the following description taken in conjunction
with the drawings.

BRIEF DESCRIPTION OF THE DRAWING

The subject matter, which is regarded as the invention, is
particularly pointed out and distinctly claimed in the claims at
the conclusion of the specification. The foregoing and other
features, and advantages of the invention are apparent from
the following detailed description taken in conjunction with
the accompanying drawings in which:

FIG. 1 is an example of a system for remotely accessing
multiple subsystems of an elevator control system;

FIG. 2 is an example of a system for remotely accessing
multiple subsystems of multiple elevator control systems;

FIG. 3 is a block diagram of an elevator control subsystem
in an elevator control system in accordance with exemplary
embodiments; and

FIG. 4 depicts an exemplary process for providing remote
access to multiple subsystems of an elevator control system in
accordance with exemplary embodiments.

The detailed description explains embodiments of the
invention, together with advantages and features, by way of
example with reference to the drawings.

DETAILED DESCRIPTION OF THE INVENTION

Exemplary embodiments provide remote access to mul-
tiple subsystems of an elevator control system. Remote
access enables qualified elevator personnel to access the
elevator control system, including the ability to navigate and
interrogate all of the subsystems associated with direct con-
trol of an elevator. The qualified elevator personnel can obtain
detailed elevator diagnostic information, monitor elevator
control, and customize operation of the elevator from any
subsystem within the elevator control system. Remote access
logic implemented in the elevator control system also man-
ages arbitration and priority of local and remote connections.

FIG. 1 is an example of a system 100 for remotely access-
ing multiple subsystems 102 of an elevator control system
104. In order to establish remote access with the elevator
control system 104, a communication unit 106 interfaces with
the elevator control system 104 and a network 108. A remote
user system 110 can also interface to the network 108 at a
remote location to establish a bi-directional communication
link between the remote user system 110 and the communi-
cation unit 106. The remote user system 110 may be a desk-
top, laptop, general-purpose computer device, and/or other
networked device with a processing circuit and I/O interfaces,
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such as a keyboard and display device, including web-en-
abled phones and handheld devices. The network 108 may be
any type of communications network known in the art. For
example, the network 108 can be a plain old telephone service
(POTS) network, an intranet, extranet, or an internetwork,
such as the Internet, or a combination thereof. The network
108 can include wireless, wired, and/or fiber optic links.

In an exemplary embodiment, the communication unit 106
performs a protocol conversion from a network-compatible
format ofthe network 108 to a control system communication
format for interfacing with subsystems 102 of the elevator
control system 104. The communication unit 106 can be a
remote elevator monitoring (REM®) unit or other communi-
cation interface device, such as modem or network interface
card. Once communication has been established to the eleva-
tor control system 104, the remote user system 110 generates
arequest to connect directly to an elevator control subsystem
that is physically connected to the communication unit 106.
In the example of FIG. 1, elevator control subsystem 112 is
physically connected to the communication unit 106. After a
remote connection has been established, the remote user sys-
tem 110 can request an internal or pass thru connection to any
of'the subsystems 102 within the elevator control system 104.

In the example of FIG. 1, the subsystems 102 include
elevator control subsystem 112, elevator control subsystem
114, elevator control subsystem 116, and elevator control
subsystem 118. The subsystems 102 are connected in a hier-
archical structure such that under normal operating condi-
tions, the elevator control subsystem 114 can pass commands
and data to elevator control subsystem 112, and elevator
control subsystem 112 can distribute commands and data to
elevator control subsystems 116 and 118. For example, the
elevator control subsystem 114 may be an operational control
and dispatching subsystem configured to pass commands and
data to a motion control subsystem represented by elevator
control subsystem 112. The elevator control subsystem 112
then distributes commands and data to targeted underlying
subsystems, which may be a drive control subsystem repre-
sented by elevator control subsystem 116, and a door control
subsystem represented by elevator control subsystem 118.

In the hierarchical arrangement of the subsystems 102 in
FIG. 1, elevator control subsystems depicted above other
elevator control subsystems are also referred to parent sub-
systems, and elevator control subsystems depicted below
other elevator control subsystems are also referred to child
subsystems. For instance, elevator control subsystem 114 is a
parent subsystem of elevator control subsystems 112, 116,
and 118, while elevator control subsystem 112 is a parent
subsystem of elevator control subsystems 116 and 118 but a
child subsystem of elevator control subsystem 114. Since the
elevator control subsystem 114 is the parent subsystem for all
of the elevator control subsystems 112, 116, and 118, the
elevator control subsystem 114 is also referred to as master
subsystem 114.

The dynamic communication format in exemplary
embodiments enables any of the subsystems 102 to act as a
communication pass thru device regardless of relative posi-
tion within the control hierarchy of the subsystems 102. Thus,
even though elevator control subsystem 116 is a child sub-
system of elevator control subsystems 112 and 114, elevator
control subsystem 116 can route remote access communica-
tions to the elevator control subsystems 112 and 114 if the
elevator control subsystem 116 is connected to the commu-
nication unit 106. Accordingly, as depicted in FIG. 1, elevator
control subsystem 112 serves as a communication pass thru
device to the master subsystem 114, even though the elevator
control subsystem 112 is a child subsystem of the master
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subsystem 114. In the example of FIG. 1, elevator control
subsystems 114, 116, and 118 may be referred to secondary
elevator control subsystems for purposes of remote access, as
primary communication with the communication unit 106 is
handled by the elevator control subsystem 112 and remote
access commands are passed through to a secondary level
relative to the elevator control subsystem 112.

The elevator control system 104 also supports local com-
munication with service equipment 120. The service equip-
ment 120 can be directly connected to any of the subsystems
102 for servicing the subsystem to which it is connected. In an
exemplary embodiment, each of the elevator control sub-
systems 112-118 has one or more service interfaces that sup-
port direct connections to the service equipment 120. Both the
service equipment 120 and the remote user system 110 can
perform elevator service activities. Since the remote user
system 110 can access any of the subsystems 102, remote
access logic in the subsystems 102 performs arbitration of
communication from both the remote user system 110 and the
service equipment 120.

In an exemplary embodiment, the elevator control sub-
system 112 receives an initial connection request for a remote
connection and determines if a local connection with the
service equipment 120 has been established to ensure that a
remote user does not interrupt the local connection. The local
connection is established when service equipment 120 is
physically connected to the elevator control subsystem 112. If
service equipment 120 is connected, the elevator control sub-
system 112 monitors the time since there was any activity
from the service equipment 120. If no activity has been
detected from the service equipment 120 within a selectable
amount of time, the elevator control subsystem 112 grants the
remote connection. The remote connection is also granted if
no service equipment 120 is connected to the elevator control
subsystem 112.

Once the remote connection is established, it cannot be
interrupted by a local connection attempt. If a local connec-
tion is attempted after the remote connection is established, a
warning message is generated and relayed to the remote user
system 110 to notify the remote user of a potential conflict.
The remote connection may also have a configurable remote
activity timeout period to terminate the remote connection for
a lack of activity during the configurable remote activity
timeout period.

The remote user system 110 can request access to any of
the elevator control subsystems 102. Once the remote con-
nection is established between the remote user system 110
and the elevator control subsystem 112, the remote user sys-
tem 110 may request pass-thru remote access to the elevator
control subsystem 114, 116 or 118 as a secondary elevator
control subsystem, in which case the elevator control sub-
system 112 acts as a communication pass-thru device. In
response to a pass-thru request, a check is performed as to
whether the targeted subsystem has a local connection estab-
lished with the service equipment 120. If there is no active
local connection, as determined by an absence of a local
connection or expiration of a configurable secondary local
activity timeout period, then the elevator control subsystem
112 supports the pass-thru connection to secondary elevator
control subsystem 114, 116 or 118.

Once a remote connection has been made, the remote user
can monitor subsystem activity, interrogate the subsystem for
specific data, customize elevator operation, and download
data for analysis. To close a remote connection, a request to
close the connection may be transmitted to the elevator con-
trol subsystem 112. In addition, the elevator control sub-
system 112 monitors for a loss of communications with the
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communication unit 106 in order to close the communication
link with the remote user system 110. Closing the communi-
cation link for the remote connection may include changing a
state of a variable or flag to indicate that local connections can
now be supported. Various default control parameters and
data can also be reset upon closing the remote connection to
return the elevator control system 104 to a known state.

FIG. 2 depicts an example of a system 200 for remotely
accessing multiple subsystems of multiple elevator control
systems 104. FIG. 2 illustrates an embodiment of multiple
elevator control systems 104 connecting to a single commu-
nication unit 106. Similar to the system 100 of FIG. 1, a
remote user system 110 communicates with communication
unit 106 via network 108. However, the system 200 enables
multiple elevator control systems 104 to be remotely
accessed. Sharing communication unit 106 between multiple
elevator control systems 104 may efficiently utilize resources
as duplicate communication units 106 can be avoided. In an
alternate embodiment, multiple communication units 106 are
interfaced to multiple elevator control systems 104. The sys-
tem 200 may use intermediate communication interfaces 202
to buffer communications and enhance distributed loading,
timing, and protocol options between communication unit
106 and multiple elevator control systems 104. The interme-
diate communication interfaces 202 can support a multi-drop
local area network configuration as depicted in FIG. 2. It will
be understood that one or more of the intermediate commu-
nication interfaces 202 can be integrated into communication
unit 106 or elevator control systems 104.

FIG. 3 depicts a block diagram of an elevator control sub-
system 300 in accordance with exemplary embodiments. The
elevator control subsystem 300 is a hardware architecture that
can be used to implement the individual elevator control
subsystems 112-118 of FIG. 1. The elevator control sub-
system 300 includes a processing circuit 302 that is interfaced
to non-volatile memory 304, volatile memory 306, control
inputs 308, control outputs 310, service interface 312, sub-
system communication interfaces 314, external communica-
tion interface 316, and communication timer 318. The pro-
cessing circuit 302 executes remote access logic 320 that
performs the functionality as previous described and further
described herein.

The non-volatile memory 304 is a computer-readable stor-
age medium that can include executable programs and data
persisting when power is cycled. The volatile memory 306
can hold programs and/or data that do not persist upon power
cycling. The control inputs 308 may include signal-condi-
tioning circuitry to acquire analog and/or digital inputs. The
control outputs 310 can include signal-conditioning circuitry
to drive analog and/or digital outputs. The service interface
312 supports communication with the service equipment 120
of FIG. 1. The subsystem communication interfaces 314
enable inter-subsystem communication, such as between the
elevator control subsystem 112 and 114. The subsystem com-
munication interfaces 314 may support a variety of commu-
nication formats, such as multi-drop, point-to-point, and mul-
tiple unidirectional or bidirectional links. The external
communication interface 316 supports communication with
the communication unit 106 of FIG. 1. The communication
timer 318 can used for establishing timeout periods for com-
munication sessions on the service interface 312, the sub-
system communication interfaces 314, and/or the external
communication interface 316. The communication timer 318
or other timers (not depicted) may be used to monitor the time
since the last activity was detected over various interfaces.
Examples of activity monitoring periods that can be tracked
using the communication timer 318 include a time since the
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6

service equipment 120 was last active, a configurable local
activity timeout period, a configurable secondary local activ-
ity timeout period, and a configurable remote activity timeout
period.

FIG. 4 depicts an exemplary process 400 for providing
remote access to multiple subsystems 102 of an elevator
control system 104 in accordance with exemplary embodi-
ments. The process 400 is described in reference to FIGS. 1-3.
The process 400 can be implemented in remote access logic
320 of FIG. 3. Although the remote access logic 320 can be
installed in any of the multiple subsystems 102 connected to
the communication unit 106, for ease of explanation, the
process 400 is described in reference to the elevator control
subsystem 112 as depicted in FIG. 1.

At block 402, elevator control subsystem 112 receives a
request to establish a remote connection from remote user
system 110 via communication unit 106 connected to the
elevator control subsystem 112. At block 404, the elevator
control subsystem 112 determines whether a local connection
is established between the elevator control subsystem 112 and
service equipment 120. A local connection may be estab-
lished between the elevator control subsystem 112 and ser-
vice equipment 120 via service interface 312 if no remote
connection is already established.

At block 406, the elevator control subsystem 112 estab-
lishes the remote connection in response to determining that
the local connection is not established between the elevator
control subsystem 112 and the service equipment 120. The
remote connection provides the remote user system with
remote access functions to monitor activity of the elevator
control subsystem 112, interrogate the elevator control sub-
system 112 for specific data, customize elevator operation,
and download data for analysis in response to establishing the
remote connection.

The elevator control subsystem 112 supports multiple
modes of operation. In some modes of operation, remote
access requests are allowed at the option of a user of the
remote user system 110. In other modes of operation, remote
access requests are automatically rejected. At block 408, the
elevator control subsystem 112 sends a time since the service
equipment 120 was last active on the local connection and
provides an option to complete the remote connection in
response to determining that the local connection is estab-
lished between the elevator control subsystem 112 and the
service equipment 120, the elevator control subsystem 112 is
operating in a first mode of operation, and a configurable local
activity timeout period for communication between the eleva-
tor control subsystem 112 and the service equipment 120 has
not expired. The elevator control subsystem 112 may reject
the remote connection in response to determining that the
local connection is established, and the elevator control sub-
system 112 is operating in a second mode of operation.

While the remote connection is established, the elevator
control subsystem 112 may receive a request to remotely
access a secondary elevator control subsystem, such as eleva-
tor control subsystem 114, 116, or 118. The elevator control
subsystem 112 determines whether a secondary local connec-
tion is established between the secondary elevator control
subsystem and the service equipment 120. The elevator con-
trol subsystem 112 is configured to act as a communication
pass-thru device between the remote user system 110 and the
secondary elevator control subsystem in response to deter-
mining that the secondary local connection is not established.
The elevator control subsystem 112 can send a time since the
service equipment 120 was last active on the secondary local
connection and provide an option to complete a pass-thru
remote connection in response to determining that the sec-
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ondary local connection is established, the elevator control
subsystem 112 is operating in the first mode of operation, and
a configurable secondary local activity timeout period for
communication between the secondary elevator control sub-
system and the service equipment 120 has not expired. The
elevator control subsystem 112 may reject the request in
response to determining that the secondary local connection
is established, and the elevator control subsystem 112 is oper-
ating in a second mode of operation. The secondary elevator
control subsystem may be a parent subsystem in the control
hierarchy of the elevator control system 104, such as elevator
control subsystem 114 relative to the elevator control sub-
system 112. Thus, the elevator control subsystem 112, as a
child subsystem, can serve as a communication pass-thru
device to a parent subsystem, even though the parent sub-
system may be the master subsystem for control purposes.

The remote user system 110 may be provided with remote
access functions via the remote connection and the elevator
control subsystem 112 to perform a number of functions on
the secondary elevator control subsystem. Examples of
remote access functions include monitoring activity of the
secondary elevator control subsystem, interrogating the sec-
ondary elevator control subsystem for specific data, custom-
izing elevator operation, and downloading data for analysis.

The elevator control subsystem 112 can monitor activity on
the remote connection in response to establishing the remote
connection, and close the remote connection in response to
inactivity on the remote connection for a configurable remote
activity timeout period. The elevator control subsystem 112
may also monitor for a local connection attempt in response to
establishing the remote connection, and prevent the local
connection attempt from establishing the local connection in
response to determining that the remote connection is estab-
lished and a configurable remote activity timeout period has
notexpired. The elevator control subsystem 112 can also send
a local connection attempt warning message to the remote
user system 110 in response to detecting the local connection
attempt.

Technical effects of exemplary embodiments include pro-
viding remote access to multiple subsystems of an elevator
control system. Remote access enables rapid diagnose and
troubleshooting of elevator malfunctions covering multiple
subsystems. Arbitration between local and remote connec-
tions provides priority to the remote user and prevents a local
connection when a remote connection has been established.
The configurability of the remote access communication pro-
tocol enables any subsystem connected to a communication
unit to act as a communication pass-thru device regardless of
relative position in the control hierarchy, thus eliminating the
need for a top-down connection point at the master sub-
system.

The capabilities of the present invention can be imple-
mented in software, firmware, hardware or some combination
thereof.

As described above, embodiments can be embodied in the
form of computer-implemented processes and apparatuses
for practicing those processes. In exemplary embodiments,
the invention is embodied in computer program code
executed by one or more processing circuits. Embodiments
include computer program code containing instructions
embodied in tangible media, such as floppy diskettes, CD-
ROMs, hard drives, universal serial bus (USB) flash drives,
nonvolatile memory, or any other computer-readable storage
medium, wherein, when the computer program code is loaded
into and executed by a processing system including a pro-
cessing circuit, the processing system becomes an apparatus
for practicing the invention. Embodiments include computer
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program code, for example, whether stored in a storage
medium, loaded into and/or executed by a computer, or trans-
mitted over some transmission medium, such as over electri-
cal wiring or cabling, through fiber optics, or via electromag-
netic radiation, wherein, when the computer program code is
loaded into and executed by a processing system, the process-
ing system becomes an apparatus for practicing the invention.
When implemented on a microprocessor, the computer pro-
gram code segments configure the microprocessor to create
specific logic circuits.
While the invention has been described in detail in connec-
tion with only a limited number of embodiments, it should be
readily understood that the invention is not limited to such
disclosed embodiments. Rather, the invention can be modi-
fied to incorporate any number of variations, alterations, sub-
stitutions or equivalent arrangements not heretofore
described, but which are commensurate with the spirit and
scope of the invention. Additionally, while various embodi-
ments of the invention have been described, it is to be under-
stood that aspects of the invention may include only some of
the described embodiments. Accordingly, the invention is not
to be seen as limited by the foregoing description, but is only
limited by the scope of the appended claims.
The invention claimed is:
1. A method for providing remote access to multiple sub-
systems (102) of an elevator control system (104) compris-
ing:
receiving a request to establish a remote connection at an
elevator control subsystem (112) from a remote user
system (110) via a communication unit (106) connected
to the elevator control subsystem (112) of the multiple
subsystems (102);

determining whether a local connection is established
between the elevator control subsystem (112) and ser-
vice equipment (120);

establishing the remote connection in response to deter-
mining that the local connection is not established
between the elevator control subsystem (112) and the
service equipment (120); and

sending a time since the service equipment (120) was last

active on the local connection and providing an option to
complete the remote connection in response to deter-
mining that the local connection is established between
the elevator control subsystem (112) and the service
equipment (120), the elevator control subsystem (112) is
operating in a first mode of operation, and a configurable
local activity timeout period for communication
between the elevator control subsystem (112) and the
service equipment (120) has not expired.

2. The method of claim 1 further comprising:

rejecting the remote connection in response to determining

that the local connection is established between the
elevator control subsystem (112) and the service equip-
ment (120), and the elevator control subsystem (112) is
operating in a second mode of operation.

3. The method of claim 1 further comprising:

providing the remote user system (110) with remote access

functions via the remote connection to monitor activity
of the elevator control subsystem (112), interrogate the
elevator control subsystem (112) for specific data, cus-
tomize elevator operation, and download data for analy-
sis in response to establishing the remote connection.

4. The method of claim 1 further comprising:

receiving a request at the elevator control subsystem (112)

to remotely access a secondary elevator control sub-
system (114, 116, 118) of the multiple subsystems
102);
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determining whether a secondary local connection is estab-
lished between the secondary elevator control sub-
system (114, 116, 118) and the service equipment (120);

configuring the elevator control subsystem (112) toactas a
communication pass-thru device between the remote
user system (110) and the secondary elevator control
subsystem (114, 116, 118) in response to determining
that the secondary local connection is not established;
and
sending a time since the service equipment (120) was last
active on the secondary local connection and providing
an option to complete a pass-thru remote connection in
response to determining that the secondary local con-
nection is established, the elevator control subsystem
(112) is operating in the first mode of operation, and a
configurable secondary local activity timeout period for
communication between the secondary elevator control
subsystem (114, 116, 118) and the service equipment
(120) has not expired.

5. The method of claim 4 further comprising:

rejecting the request in response to determining that the
secondary local connection is established, and the eleva-
tor control subsystem (112) is operating in a second
mode of operation.

6. The method of claim 4 wherein the secondary elevator
control subsystem (114, 116, 118) is a parent subsystem and
the elevator control subsystem (112) is a child subsystem in a
control hierarchy of the elevator control system (104).

7. The method of claim 4 further comprising:

providing the remote user system (110) with remote access

functions via the remote connection and the elevator
control subsystem (112) to monitor activity of the sec-
ondary elevator control subsystem (114, 116, 118),
interrogate the secondary elevator control subsystem
(114, 116, 118) for specific data, customize elevator
operation, and download data for analysis.

8. The method of claim 1 further comprising:

monitoring activity on the remote connection in response

to establishing the remote connection; and

closing the remote connection in response to inactivity on

the remote connection for a configurable remote activity
timeout period.

9. The method of claim 1 further comprising:

monitoring for a local connection attempt in response to

establishing the remote connection;
preventing the local connection attempt from establishing
the local connection in response to determining that the
remote connection is established, and a configurable
remote activity timeout period has not expired; and

sending a local connection attempt warning message to the
remote user system (110) in response to detecting the
local connection attempt.
10. A system for providing remote access to multiple sub-
systems (102) of an elevator control system (104), compris-
ing:
an elevator control subsystem (112) of the multiple sub-
systems (102) configurable to communicate with a
remote user system (110) via a communication unit
(106), the elevator control subsystem (112) comprising:

aservice interface (312) configurable to communicate with
service equipment (120);

an external communication interface (316) configurable to
communicate with the communication unit (106);

a communication timer (318); and

a processing circuit (302) to execute remote access logic
(320), the remote access logic (320) comprising a
method of:
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receiving a request to establish a remote connection at
the elevator control subsystem (112) from the remote
user system (110) via the external communication
interface (316);
determining whether a local connection is established
between the elevator control subsystem (112) and
service equipment (120) via the service interface
(312);
establishing the remote connection in response to deter-
mining that the local connection is not established
between the elevator control subsystem (112) and the
service equipment (120); and
sending a time since the service equipment (120) was
last active on the local connection and providing an
option to complete the remote connection in response
to determining that the local connection is established
between the elevator control subsystem (112) and the
service equipment (120), the elevator control sub-
system (112) is operating in a first mode of operation,
and a configurable local activity timeout period for
communication between the elevator control sub-
system (112) and the service equipment (120) has not
expired as monitored using the communication timer
(318).
11. The system of claim 10 wherein the remote access logic
(320) further comprises a method of:
rejecting the remote connection in response to determining
that the local connection is established between the
elevator control subsystem (112) and the service equip-
ment (120), and the elevator control subsystem (112) is
operating in a second mode of operation.
12. The system of claim 10 wherein the remote access logic
(320) further comprises a method of:
providing the remote user system (110) with remote access
functions via the remote connection to monitor activity
of the elevator control subsystem (112), interrogate the
elevator control subsystem (112) for specific data, cus-
tomize elevator operation, and download data for analy-
sis in response to establishing the remote connection.
13. The system of claim 10 wherein the multiple sub-
systems (102) further comprise a secondary elevator control
subsystem (114, 116, 118), the elevator control subsystem
(112) further comprises subsystem communication interfaces
(314) to communicate with the secondary elevator control
subsystem (114, 116, 118), and the remote access logic (320)
further comprises a method of:
receiving a request at the elevator control subsystem (112)
to remotely access the secondary elevator control sub-
system (114, 116, 118);
determining whether a secondary local connection s estab-
lished between the secondary elevator control sub-
system (114, 116, 118) and the service equipment (120);
configuring the elevator control subsystem (112) to actas a
communication pass-thru device between the remote
user system (110) and the secondary elevator control
subsystem (114, 116, 118) in response to determining
that the secondary local connection is not established;
and
sending a time since the service equipment (120) was last
active on the secondary local connection and providing
an option to complete a pass-thru remote connection in
response to determining that the secondary local con-
nection is established, the elevator control subsystem
(112) is operating in the first mode of operation, and a
configurable secondary local activity timeout period for
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communication between the secondary elevator control
subsystem (114, 116, 118) and the service equipment
(120) has not expired.

14. The system of claim 13 wherein the remote access logic
(320) further comprises a method of:

rejecting the request in response to determining that the

secondary local connection is established, and the eleva-
tor control subsystem (112) is operating in a second
mode of operation.

15. The system of claim 13 wherein the secondary elevator
control subsystem (114, 116, 118) is a parent subsystem and
the elevator control subsystem (112) is a child subsystem in a
control hierarchy of the elevator control system (104).

16. The system of claim 10 wherein the remote access logic
(320) further comprises a method of:

monitoring activity on the remote connection in response

to establishing the remote connection; and

closing the remote connection in response to inactivity on

the remote connection for a configurable remote activity
timeout period.

17. The system of claim 10 wherein the remote access logic
(320) further comprises a method of:

monitoring for a local connection attempt on the service

interface (312) in response to establishing the remote
connection; and

sending a local connection attempt warning message to the

remote user system (110) in response to detecting the
local connection attempt.

18. The system of claim 10 further comprising multiple
elevator control systems (104), wherein the multiple elevator
control systems (104) share communication with the commu-
nication unit (106).
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